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PODCASTING KAK CPEJICTBO YIIPABJIEHUSA
KAYECTBOM OBYUYEHMUA yCTHOﬁ PEYH
B PAMKAX KYPCA «IEJIOBOU AHI'VIMUCKHUW»

A.C. JlazapeBa

AHHOTanus. B HacTosImee BpeMs BEAyIIMMH HAIPABICHUSIMH TOCYIAPCTBCH-
HOU 00pa30BaTeIILHOMN MOJUTHUKHU SBJISIOTCS 00CCIIEUCHUE KauecTBa O0yUCHUS U
BHEJIPCHUE COBPEMEHHBIX KOMITBIOTECPHBIX TEXHOJIOTHI B 00yueHue. «Podcast-
ing», a IMEHHO COOCTBCHHOE PAJIHO, SBISCTCSA OJJHUM M3 CPEICTB 00CCICUCHHUS
KadecTBa rporecca o0ydeHuss HHOCTPAHHOMY sI3bIKY OJarojapsi TOCTYIHOCTH,
[03HABATEIILHOCTH, HHTCHCH(DUKALIUHE CAMOCTOSITEIbHON paboThI.

KiroueBblie cJioBa: MOIKACTHHT, KOMITBIOTEPHBIC TEXHOJIOTHH, Ka4eCTBO 00Yy-
YEHMS.

B HacTosimmee Bpems BeIyIIMMH HalpaBJICHUSIMUA TOCYAapCTBEHHOH 00-
pasoBaTeNbHOM TOJNMTHKH SIBISIOTCS o0eclieueHHe KadyecTBa OOyudeHHS
(B.II. becansko, W.I'. T'omy6esa, B.I'. Kunenes, T.A. Kommoropiesa,
H.H. Jlazapenko, 3.M. Kopotkos, /I.1. Kapnosuy, 0.I". ®okun) u BHeApe-
HHE COBPEMEHHBIX HH()OPMAIMOHHO-KOMMYHHUKAIMOHHBIX  TEXHOJOTHH
(UKT) B obyuenue (C.B. Aunpees, H.U. Poro3una, E.C. Ilonat, E.W. /Imut-
pueBa, 1.B. Pobept). IlonsTe «xauecTBo 00y4deHus» Haubojee MOJHO JaroT
«["ocynapcTBeHHBIE 00pa3oBaTebHBIC CTAaHAAPTHI». B Haiem uccienoBaHun
JaHHBII TEPMHUH YNOTPEOJSIETCSI B 3HAUEHUU «UMHCTPYMEHTapUil CO3MaHus U
peanu3alnryu METOANYEeCKOo MoJienT o0y4yeHnsl B paMKax Kypca “JlenoBoif aHr-
THMHCKUIA”, obecrieunBaroniell TaKOH ypoBeHb BIaJCHUS YCTHOH pedblo, KOTO-
PBIil COOTBETCTBOBAJ OBl CTaHAApTaM, MOTPEOHOCTSIM O0ydaromerocsi, GopMu-
POBAHHUIO COLUAIBHO 3PEJION TUIHOCTI.

B mocnennue roapl HaOMIOAASTCS JOCTATOYHO aKTHBHOE MCIIOIBb30BAHUE
HOBBIX TEXHHYECKUX BO3MOXHOCTEW B c(epe mepenadyn U MCIOIb30BaHUS HH-
dhopmartmu. OHON W3 TaKUX WHHOBAIMK sBIsIETCS i-pod pamuoBemanue (pod-
casting). «Podcasting», a UMEHHO COOCTBEHHOE DPAajHO, SBISACTCS OIHHM M3
CpeacTB obecmedyeHus] KadecTBa Mporecca 00y4YeHUs] MHOCTPAHHOMY SI3BIKY.
Podcasting — 10 Bemarmne Ha MP3 1uteep, T.€. HOBBIM THIT ITUPOKOTO BEIIAHUS
ayJIMOJJaHHBIX; ayAuo3arucu co3natorcs B popmare MP3 u momemarores st
obmero mpocinymuBanusi B HHTepHere. HeoTbemiiemoil XapakTepuCTUKON
¢dopmara MP3 BISIOTCSI YHHUBEPCAIBHOCTh U JOCTYITHOCTB, €r0 MOXKHO BOC-
MIPOM3BOANTH Ha KoMITbtoTepe, MP3 mureepe ¢ OOBIM THTIOM HOCHTENS U JaKe
Ha COBPEMEHHBIX aBTOMOOWMIBHBIX MarHUTOJaX, UH()OPMAIIMIO MOYKHO 3aIl-
caTh Ha IUCK WIM MHOM HocuTenb. M3 MHTepHEeTa MOXKHO CKayaTh 3alucH, a
3aTeM IpOoCIyIlaTh MX JOMa, B MAaIlMHE WM Ha paboTe — U BOT YK€ T'OTOBa
ujieabHas MOJIeTIb BellaHus. MOXKHO BBIOpaTh MHTEPECYIOIINI MaTepHrai: ay-
JTUOHEBHUKH, CMELIHBIE HCTOPUH, pacCy>kKACHUS MOJUTUKOB WIN pasuoLIoy.

VYnpaBneHue KadecTBOM OOy4YeHHSI paccMaTpuBaeM HE IO OTICJIBHBIM
€ro COCTaBJIIOIIMM, a B COBOKYITHOCTH, B KaueCTBE IEHHOCTHO-OPHEHTHPO-
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BAaHHOW OCHOBBI OOyUY€HHMS S3BIKY. BBUIO ompeneneHo, 4To cTpyKTypa obecrie-
YEeHUS «KaueCcTBa 00yUSHHS» BKITFOYAET CIIEIYIONHEe KOMIIOHEHTHI:

1. IlpenBapuTeabHBIA KOHTPOIH (M3MEpPEHUE KOJUICCTBEHHO-KAUeCT-
BEHHBIX ITOKa3aTesel, OTpakalolIX MpoIlecC OBJIAJCHHUS YCTHON HMHOS3bIY-
HOW peyblo, UX OILIEHKA, T.€. KPUTEPHAILHBINA aHAN3 KOJUYEeCTBEHHO-KayecT-
BEHHBIX ITOKa3aTeNeH).

2. Texyumii KOHTpoJb (MOHUTOPHHT, T.€. PETYJIApHBINA cOOp, cucre-
MaTH3auus HHPOpPMauK o Tpouecce GOPMUPOBAHHS HABBHIKOB YCTHOM peuH,
HCTIOJIB3yEeMBIX CPEICTBaX 00eCIleUeHus mpoiecca 00yIeHUs C TOYKU 3pEHUs
Ka4decTBa B LIEJISIX KOHTPOJIS Ha BcexX dTanax. MOHUTOPHHT JaeT BO3MOXHOCTh
OCYIIECTBUTh KOHTPOJb TO3UTHBHON JWHAMUKU OBJIAJCHUS WHOCTPAHHBIM
S3BIKOM ¥ BHJICHHE €€ 00eCTIeueHUs).

3. HTOoroBeIii KOHTPOJH (KOHTPOIH M OICHKA (haKTHUECKOH chopMu-
POBaHHOCTH KOMMYHUKATHBHOW KOMIICTEHIIMH, & UMEHHO HaBBIKOB BOCIPH-
STUS WHOSI3BIYHOW Peuu Ha CIIyX, B cooTBeTCTBUM ¢ ['OCaMu U NpUHSATHIMU
MEXTyHapOTHBIMU CTaHJAPTaMH).

4. VYmupaBieHue KauyeCTBOM (BHEApPEHHE HOBBIX MHHOBAIIMOHHBIX JJle-
MEHTOB, TakuX Kak podcasting mns obecrnieueHust Oosiee 3PPEKTUBHOTO MPO-
recca 00y4YeHHs] TOBOPEHHUIO) OCYIIECTBISIETCS HAa Ka)kKOM W3 BEHIIICHA3BaH-
HBIX JTaIoB.

Jletanu3upyem 3Tan yrpaBlICHUs Ka4€CTBOM OOYYCHHS B paMKaxX H3y-
gaeMoro kypca. Omupasch Ha BBIIICHAa3BaHHBIE ONpEEIICHUS «KadecTBay,
3Tambl yIpPaBICHHS, MOXKHO MPENIOIOKUTh, YTO Ka4eCTBO O0yUeHHS Ha WHO-
CTPaHHOM $I3bIKE OOECIIEYNBACTCS 3a CUET:

1) uHIMBUAYyanu3auu O0yUYEHUS — UHIAVBUIYJIbHBIA TEMIT 00yUYeHUS,
BO3MOKHOCTh CAMOCTOSITEIEHOM paboThl ¢ podcasting, aganranus MeToIude-
CKOIl Mozienn 00yUueHHs K BO3SMOYKHOCTH HCIIOJIb30BAHUS HOBOTO TEXHUYECKO-
TO Cpe/ICTBA, XapaKTepy U NPUYMHAM OIIUOOK, 0COOCHHOCTSM MBIIIJICHNUS;

2) aHanM3a MOTPEOHOCTEW B M3YYEHWH WHOCTPAHHOTO S3bIKA B HES3HI-
KOBOM BY3€ ITyTeM aHKETHPOBaHHMS, Oece];

3) IOCTOSIHHOTO MHIUBUAYAIBHOTO KOHTPOJISI U MOHUTOPUHTA KadecTBa
c(hOpMUPOBAHHOCTH HABBHIKOB YCTHOW PEUYH HA KAXKIOM 3Tare oOydeHHs; Ta-
KUM 00pa3oM, YBETHYHNBAETCsl 0ObEKTHBHOCTh KOHTPOJIS 3HAHUH.

Hamu Obiio mpoBeseHO OMBITHOE O0y4eHHe, KOTOpOe MpeAroiaraio
pELINTh TakKue 3a/audl, Kak: BEIpabOTaTh METOAWYECKYIO MOJEINb, KOTopas Io-
3BOJIMIIa OBl OCYIIECTBISTH 00yUeHHE YCTHON WHOS3BIYHON pedr Ha HamOolee
KaueCTBEHHOM ypOBHE Uepe3 HCIIOJIb30BaHue podcasting; ompeneuts ¢ dek-
TUBHOCTb WCIIONIb30BAHMSI TAHHOTO TEXHHYECKOTO CPEICTBA; MO pe3ysbTaTam
00y4YeHHsT BHECTH HEOOXOIMMbIE KOPPEKTUBEI B 00yUYarOMINi KOMIUIEKC U Me-
TonmUecKkue pekomeHAannu. OnbITHOe 00ydeHre BKIIIOYANIO CIEeTYyOIIie dTa-
MBI: AMATHOCTUYECKUil; (hOpMUpYIOIMINil: 03HAKOMHUTEIbHBIN, HMUTAIMOHHBIH,
TBOpUYECKUH; aHaIuTHYecKuil. OObEeKTOM (POPMHUPYIOLIETO IEHCTBHS B OIIBIT-
HOM O00y4YeHHH CTYIEHTOB MEXIyHAPOIHOTO (paKkynbTeTa yrpaBieHus Tomcko-
IO TOCYHHBEPCHTETA BBHICTYIAIOT ONTUMAJIFHO OTOOpaHHBIE U OPraHU30BAHHBIC
podcasting-mporpaMMbl ¢ TOYKH 3pEHHSI YNPABJICHHUS KayecTBOM OOYUCHHSI.
CreneHb TOJTOTOBIEHHOCTH CTYAEHTOB (18 deloBeK ¢ ypoBHEM BIIaJCeHUS
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aHrMiickuM, 0mm3KuM K Intermediate), ypoBeHb 00yYEHHOCTH M HAKOTUICHHBIN
JKM3HEHHBIH ONBIT ObUTH CPAaBHUMBI B KaXKIOH MapaJlieiy.

IlepBelii 3Tan onBITHOrO 00YUYCHHS COCTOSUI B IPOBEACHUH AUArHOCTH-
YeCKOT0 Cpe3a, HEeNbI0 KOTOPOTro OBUIO ONpeNeNuTh 00NN ypoBeHb 00yUeH-
HOCTH, BOCIIUTAHHOCTH, C(HOPMHUPOBAHHOCTH KOMMYHHUKAaTHBHOW KOMIIETCH-
MY B 00JIaCTH JEJIOBOTO aHTJIMMCKOTO M 3HAKOMCTBO ¢ podcasting. B Hadame
00y4YeHHsI CTy/IEHTaM TIpeAjIaranoch 3aloHUTh aHKeTy. /it JocTOBepHOCTH
Pe3yJbTaTOB MBI HCIOJB30BaJI KPUTEPUH, KOTOPBIE MOTYT OXapaKTephu30-
BaTh CTENECHb COPMUPOBAHHOCTH HABBHIKOB YCTHOH PeUM, BIaICHHUS TEXHO-
moruet i-pod. DTO cleayromme KPUTESPUH COOTBETCTBHS IIEIOCTHOCTH CO-
JepyKaHus 00yueHHS:

— CTPYKTYPBI U COAEpKaHMsI 00yUeHHsI BPEMEHHBIM BO3MOKHOCTSIM;

— COOTBETCTBUS COJCPKAHUS 00pa30BaTENBHOIO MpoIiecca UCIOIb3Yye-
MBIM CpEJICTBaM O0YUYCHHUSI;

— (opMHpOBaHMsI TOTPEOHOCTH U OCO3HAHHOW BOCTPEOOBaHHOCTH BJIa-
JICHUS1 HABbIKAMM yCTHOH peuu;

— KpUTepUH CPOPMUPOBAHHOCTH KOMMYHHKATUBHOW KOMIIETEHTHOCTH.

AHKeTa
Hcnosnp3oBanue podcasting muist 00y4ueHus B paMkax Kypca «JlenoBoii aHrIuicKuiny
MesxayHapoaHbIi (HaKyIbTET yIpPaBICHUS

1. Kaxwe imunble kauecTBa, Ha Bamr B3risig, HEOOXOMUMBI IJISI H3YyUYECHHS SI3BIKA C ITOMO-
meio podcasting?
2. Kax Bl onieHuBaeTe HHTEpEC K U3YUEHUIO A3bIKa?

Bricokuit | Cpennuit | Hwxe cpennero
3. Kak Bbl oneHuBaeTe CBOM 3HaHMSA M HaBBIKU 10 aHTIIMHCKOMY S3bIKY (OLIGHHTE IO
5-0apHOI mIKaze):

Aynupo- Urenne I'oBopenue Iucemo I'pamma- CrnoBapHBIi
BaHHE THKa 3amac
54321 54321 54321 54321 54321 54321

4. Kak BrI o1ieHrBaeTe CBOM 3HaHUS U HaBBIKM 10 MH)OPMALMOHHBIM TEXHOJIOTUAM?
51 ymero nosib30BaThCst

Podcasting | MHTepHETOM Yarom D-nouroii Teneponom | Power Point
54321 54321 54321 54321 54321 54321
5. B kakoM kadectBe Bbl BuuTe npenogasaresisi?
[TomomHuk Kontponep TpancnsaTop OnbITHBIN Jpyroe
3HAHUH HACTaBHUK

TO KaKoit)?

6. Ectp mu y Bac ombIT couetaHuss 00y4eHHS HHOCTPAaHHOMY S3BIKY M podcasting (ecnmu aa,

Jla

Her

Cnacu60 3a Bamm otBeThI!

7. B ueM MOT'YyT BO3HUKHYTb TPYJHOCTU?

B aHKeTHpOBaHWYM y4acTBOBaJIM CTYACHTHI TPy cIienKypca «/JlemoBoit
aHTIIMHACKUi MexayrapomHoro (akymerera ympasieHus (18 demoBek).
Bcemu Ob1 OTMEUEH cpenHUI ypOBEHb BIIAJICHHS aHTJIMHCKUM A3BIKOM, CO-
OTBETCTBEHHO CpeIHUIl OaJul Mo mapaMerpaM OIeHHBAaHHUS YCTHOH peun 4,4.
BorpmmaCTBO cTyneHToB cBoOOAHO oOpamatorcs ¢ UKT, cpemnuit 6amn mo
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podcasting — 1,9. JIist u3y4eHus! AEIOBOTO aHIIIMHCKOTO SI3bIKA C MOMOIIBIO
podcasting Kak BCIOMOTAaTENbHOTO CPEICTBA OBUTH OTMEYCHBI CIICTYIOIIHE
JYHBIE KAYeCTBA: CTPEMJICHUE CAMOCTOSITEIIEHO HAUTH MHTEPECHBIN MaTepH-
al, MHIUBHIYalIbHOE CO3JAHHE ayAHO3alliCH, KadyeCTBEHHOCTH 3BYYaHMUS,
BO3MOXHOCTh co37aHusi cBoero podcasting. Ilpeamonaraemeie TPYIHOCTH
CBSI3aHBI ¢ TEXHUYECKUMHU acriekTamu. OTMedeHo, 4to podcasting mpeacTas-
JsieTCsl Pa3HOOOPA3HBIM MMO3HABATEILHBIM CPEICTBOM YIIPABIICHUSI YUIEeOHBIM
MaTepHaioM, AOMYCKAIOMIUM pa3paboTKy COOCTBEHHOH mNepeaayu, KOTOPYIO
OyayT CiyIaTh, KOMMEHTHPOBATb.

INepBas rpymmna ynpaxHEeHUH OMBITHOTO OOYYECHUS] 3HAKOMMUIIA CTYJICH-
TOB C OCHOBHBIMH MOJIEJISIMH HCIIONB30BaHus podcasting mpu oOydeHun Je-
JIOBOMY aHTIHiickoMy. B kauecTBe nmpumMepa JgaBanach CleayoIas CChlIKa:

Podcast Feed URL: http://feeds.feedburner.com/businessenglishpod
View Podcast Details

Tema s obcysxaenus Obuia BeiOpaHa B pasnene BEP 15 — Discussing
Problems on the Phone. Hike npuBeneH amm30.1 U3 repeaadn:

BEP 15 — Discussing Problems on the Phone

«Problems, and more problems. Sometimes business seems to be all
about dealing with problems. And when dealing with problems over the tele-
phone, we need to be especially careful in our discussions, since we cannot
see the reactions of the other party. Today we’ll listen to business people dis-
cussing a delivery problem over the phone. Then, we’ll review the language
that is used to establish relationships, discuss the problem and come to
agreement on a solution. Like any phone call you make in another language,
it’s always a good idea to have a simple plan of what you want to say before
you make the call. Here’s a general plan for discussing a problem over the
telephoney.

OO0mei cxemMoi OpraHu3alui COOCTBEHHOU JEATEIBHOCTH IpH padboTe
podcasting SBJISIOTCS: MOUCK aKTyaabHOW MH(pOPMAIMK B U3y4aeMOM pasie-
Jie; TOJTOTOBKAa KOMMYHHUKATHBHO-(YHKIMOHAILHOTO penepTyapa Juis mpo-
CIYIIUBAHUS TIEPEAayr; MOATOTOBKA M OTpabOTKa rpaMMaTnyecku, (HOHETH-
YecKH, JICKCHUECKH TMPaBHIBHON pedun; camocrosTenbHas padora ¢ podcas-
ting; BBIMOJIHEHUE YNPAXHCHUH Ha 3aKpEIUICHHE MarepHalia; caMOOleHKa U
OCYILECTBIICHUE OOPATHOM CBSI3U (OMPOCHI, AHKETUPOBAHUE).

Bropas rpymma ynpaxHEHHH Tpearnonaraia padoTy HEmoCpeICTBEHHO
¢ podcasting. Kak npaBuio, qaHHas paauornporpaMmma COCTOMT M3 HECKOIIb-
KHX 4YacTell: OJIoK ¢ Hauboyiee TPYMHBIMH CIIOBAMH W BBIPAKCHUSMH, TEKCT
(aymno u meuaTHBIN); nuanor u debrief k guamory ¢ KOMMEHTapUsIMH U COBE-
TaMU 1O CTPYKTYpE, CTHIIIO, MOJIC3HBIMU BBIPAKEHUSIMH U T.lI. Bo-mepBbIX,
oOyuaromuii podcasting gaeT BO3MOXXHOCTh OOCYyIWTH Hauboiiee TpyAHBIE
CJIOBa, BCTpeUaroluecs B TekcTe. JIaHHbIe CIIOBa MPOU3HOCATCS TUKTOPOM H
JaroTcsi OOBSICHEHHWS Ha aHTIMiicKoM si3pike. CTyIeHTaM Mpeiarajoch co-
CTaBUTh MPEIUIOKCHUS WIH HEOOJNBIINE MPEIJIOKCHNUS C HOBBIMH CJIIOBaAMH, a
Jianee — 3aroJHUATh TEKCT ¢ MPOMYyIIEHHBIMHA M3yJYaeMbIMHU CIoBaMu. Bo-BTO-
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pBIX, podcasting, pa3paboTaHHBINA C LENbI0 M3yYEHUS MHOCTPAHHOTO SI3BIKa,
Kak INPaBUJIO, CONMPOBOXKIAECTCS IMAJIOrOM Ha HM3ydaeMmylo Temy. EcTb BO3-
MOXHOCTb IIPOCIIYIIATh, IOCTABUTh Iay3y, IOBTOP U T.1.

«DIALOG:

Eric Martin: (phone rings — he answers phone) Eric Martin, BBD Industries.

Brenda Mills: Yes, Eric, this is Brenda, Brenda Mills from Clarendon Steel.
We met at the EU Manufacturer’s Convention last year. (Questioning
tone). Do you remember our meeting at the Pub after the convention
was finished?

Eric: Brenda Mills ...Brenda Mills ...Oh yes!! Of course, of course. We had a
great conversation. Did you ever get to the World Cup, like you
planned?

Brenda: No, unfortunately, I couldn’t go. I had a sudden business trip that
lasted the whole month.

Eric: Well, I hope you were able to watch it on TV.

Brenda: I sure did, but none of the TV stations had the games in English...
but ...that’s life. Anyway, ...I'm calling to ask for a bit of a favor...
1 hope you don’t mind.

Eric: Sure, no problem, what can I do for you?

Brenda: Well, I've got a little bit of a problem right now with one of our de-
velopment projects. This project is on somewhat of a tight schedule,
and we’re having delivery problems with one particular set of bear-
ings...

Eric: OK ...and ...are these parts ...coming from us?

Brenda: Yes indeed... we did receive some parts according to the promised
delivery schedule, and they work fine — no problem with the parts them-
selves — but we haven't received any parts for the last 3 weeks.

Eric: Well, did you have a chance to talk with our shipping department? Per-
haps there’re some shipping delays?

Brenda: Oh, there’s no problem with shipping, I talked to the sales depart-
ment, and they told us all shipments are on-time. It seems, though, that
there’s a shortage of these parts, and that the larger customers are re-
ceiving all available parts. And so I thought, perhaps, I could give you
a call ...and you might be able to give us a bit of help ...you know...
maybe shifting some of these parts deliveries our way ...at least for a
few weeks?

B-tpetsux, B uactu debrief aBropamu npeararorcsi CHHOHUMHUYHBIE BbI-
PaXEHHUS MO TeMe, KOMMEHTHPYETCS] BEPOSTHOE Pa3BUTHE COOBITHH IOCIE TOM
WITM UHOU (ppasbl, MPOIKCHIBACTCS ONITHMAJIbHAS CTPYKTYPa TAHHOTO JTHAJIOTa.

«Debrief:

Not all problems are solved this easily, but Brenda helped herself by
preparing for the phone call and following the procedure we talked about at
the beginning.
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Now, let’s take a look at the process Brenda used to discuss and solve
her problem.

At the beginning of a call, the caller should be sure to identify himself.
If the two parties have never met, the caller is usually more direct, and states
the purpose of the call right away.

Hello, this is James from DuraPlastics, and I’'m calling about a re-
cent bill.

Hi, my nameis Angela, and the receptionist told me you handle travel
accounts.

When the two parties have met before, it is very useful for the caller to
get the other party to remember them. Notice how Brenda makes sure that Eric
remembers her, by reminding him of when and where they met. Here are some
additional ways to introduce yourself to another person that you already know.

Hello, thisis John from Vancouver, we met last week at the museum?

Hi. This is Janice. You may not remember me, but we talked last
month about furniture?

Hello, this is Frank Smith from Ace Investments. You called me last
week about bonds?

Once you've made your introductions, it is important to establish a
friendly relationship, especially when discussing problems. Brenda recalls a
positive experience they shared, and this puts Eric in a good mood. After that
comes some “small talk”, that is not directly related to the business they are
going to discuss. It is important to have this small talk to establish a personal
relationship. Some good things to discuss are weather, sports, travel, shared
hobbies, and safe personal subjects. Avoid controversial or negative subjects.
Here are some good opening lines for small talk:

How's the weather over there?

| see that your football team is doing pretty well this month...

How isyour travel schedule? Where have you been this last week?

After a minute or two of small talk, it is then ok to bring up the purpose
of a call.

Usually, there is a bit of a pause after the small talk, and then the caller
tells the other person why they are calling. “Well, the reason I'm calling is
that....”».

IMocne wm3ydenus 3Tol yactu podcasting mpemnogaBarenb MOOYXaal
CTYJICHTA K PEUEBBIM BBICKA3BIBAHUSIM Ha aHTJIMHCKOM SI3bIKE C UCIOJIb30Ba-
HHUEM JIaHHBIX MPEJUI0KEHIH, COCTABICHUIO JHATIOTa C M3BECTHBIMHU (pa3amH.
Ha moaroroBky 3afaHusi OTBOAMIOCH HEKOTOPOE BPEMs, HHOTJIA MEKIY CTY-
JICHTAM¥ TIPOUCXOMI CTIOHTAHHBIN Juasor. I{enbo 3a1aHus sBIsIeTCS BhIpa-
KEHUE CYXKICHUI ¢ MCMOIb30BAHUEM U3yd4aeMOTro JIEKCHYECKOTO MaTepHala.
MpbI HE OTKa3bIBa€MCS OT ITOJATOTOBJICHHBIX PEYCBBIX BBICKA3bIBAHUHN U J1aeM
CTyJIeHTaM BpeMs Ha IOJATOTOBKY B ayJUTOPHH, 3TO MTOMOTaeT UM OCBOUTh
apryMEHTHPOBAHHBIC MOHOJIOTHYECKHE BBICKa3bIBaHHUS. PedeBble ympakHe-
HUS JTaBAJIUCh MOCJIC Ka)I0T0 MpOCHymuBaHus podcasting, O3TOMY Mperno-
JlaBaTellb UMEJI BO3MOXKHOCTH MPOBEPUTH MpPOIecC (HOPMUPOBAHUS YCTHBIX
pCUCBBIX HABBIKOB. 10 XOIy OMBITHOTO OOYYEHHS YHpPaKHEHHS, MpPEACTaB-
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JICHHBIC B KOMILJIEKCE, OBUIH JOMOJIHEHBI KOMILIEKTOM PEYEBbIX yNpa)KHEHUH,
T.K. IPAaKTHKa IOKa3ajla YMECTHOCTh YNPaKHEHHH Ha COCTaBJICHUE HEOOJb-
HIMX PAacCKa3oB, COAEPKAIINX MH(OpMAIMIO IO TeMe; ynpakHeHu# B Gopme
BOIIPOCOB IPEIOABATEN0 U APYT IPYyTy; ObUIO COCTaBJIEHO HECKOJIBKO KOM-
IUIEKTOB KapTOYEK CO CIOBaMHU B KaueCTBE OCHOBBI AuanoroB. CTyleHTHI pa-
OoTanu nmapamu, KaXIoH Iape MpenojaBaTesb pa3lal 0 OAHOMY JHCTY, CO-
JepkaieMy WHQOpPMalHUio ¢ JIByX CTOPOH. BaxHO, 4TO KaXIblid CTyIEHT
JOJDKEH OB AepKaTh JUCTOK ABYyMsI pykaMu. TakuMm o0pa3om, ero He OTBIe-
KaJIM COCEON M OH HE MOT BOCIOJIb30BaThCs KaKUMHU-JINOO CHPAaBOYHBIMH Ma-
Tepuanamu u T.1. Kaprouku BeIIIsIenu cienyomum o0pa3om:

Do you rjy I had a sudden...
Anyway, / a tight schedule

promised delivery > I could give you a call...

C obenx CTOPOH y CTYJACHTOB OBLJIO paBHOE KOJIMYECTBO CJIOB, U3 KaXK-
JIOTO CJIOBa 0(GOPMIISIIOCH TPEIOKEHUE, CII0OBA HCITOIE30BAIMCH TIOCIIEI0Ba-
TEIbHO, pedb ObLTa CIIOHTAHHOW, HE JOIMyCKalach MHChMEHHAas MOATOTOBKA
BBICKA3bIBaHUs. 3aTeM Ha OCHOBE M3YYEHHBIX ()pa3 pas3bIrphIBAIUCH COOCT-
BEHHBIE JUAJIOTH, COCTABISUIMCH PaccKasbl, 0OCYXAEHHE M0 aHajoruu ¢ de-
brief paguornporpaMmsr.

ITo pesynbratam pabOTHI OBUIO MPOBEACHO MPOMEXKYTOYHOE AHKETH-
pOBaHUE, IIe CTYACHTHl JOCTATOYHO OOBEKTUBHO OLIEHWIN CBOU TPYH, BIIO-
CJIeICTBHH OIMOKHW OBLTH y4TeHBI. Hampumep, nconp3oBaHHE KOMITBIOTEP-
HOM TEXHWKH B CIIENMAIbHON ayJUTOPWUU WIH MPOCIyIIHBAHHE depe3 KO-
JIOHKH, WCIIONb30BaHUE WM HEUCIOJb30BaHHE OONBIIOTO dKpaHa, 00beM
nHQOpMaMK U T.A. BBEIMTPHIIHBIME TSI OOCYXKACHHS BOIPOCAMH OBLITH
Hanboyee akTyalbHBIE TPOOJIEMBI COBPEMEHHOTO IEJIOBOTO COOOIIECTBA,
COCTaBJICHHE OTYETa B KOMITAHUH, Tele(OHHBIE NeperoBophl. [IpomMexyTou-
Hasl aHKeTa MMO3BOJIMJIa IPOBECTH MOHUTOPUHT YCIEIIHOCTH CTYACHTOB, OII-
paBIaHHOCTH NpUMeHeHHs podcasting B 00yd4eHWH, BBISBHTH IMPOOJIEMEBI, C
KOTOPBIMH CTAJIKHBAIOTCS CTYICHTHI U MIPETIO/IaBaTEeIH.

B 70% cny4aeB MOBBICHIICS MHTEPEC K M3YUYECHHUIO B paMKax JaHHOTO
kypca. C TOYKH 3peHHs TOBOPEHHS, 10 BCEM IOKa3aTeNsiM OTMEYaeTcs I0-
JIOKWTEIbHAS AUHAMHKA. TPYIHOCTH 3aKIIOYAIOTCA B HEXBATKE KOMITBIOTE-
POB ISl CAMOCTOSITENHON pabOTHl CTYJEHTOB U OTCYTCTBHUHU B CIIOBape Iie-
peBOJIa MHOTHX HOBBIX CJIOB.

JloMariare 3aaHusl COCTABIAIOT YNPaKHEHHUS MO CaMOCTOSTEITFHOMY
MPOCIYIIMBAHUIO U MOJTrOTOBKE 3aJ]aHUH K Iepeade ¢ [elbl0 CTUMYJINPOBa-
HUSI pEUeBBIX BBICKa3bIBaHMH. KauecTBEHHO-KOMMYECTBEHHBIH aHaIH3, MpPO-
BEJICHHBII B X0JI€ ONBITHOTO O0YYEHHS, TIO3BOJISIET YCTAHOBUTH MTOJIOKUTEIb-
HBbIE U3MEHEHHS B C(HOPMHUPOBAHHOCTH HABBIKOB TOBOPEHUS W CHENATh PsI
BBIBOJIOB:

98



Podcasting xax cpedcmeo ynpasnenus kauecmeom 00yueHus YycmHoti pedu

1) nanHas Meromuveckas MOACIb dPGEKTUBHA sl 00yUeHUs TOBOpe-
HUIO B Kypce JeTI0BOr0 aHTIMHCKOro, MOXeT ObITh MCIOb30BaHa MPerno/iaBa-
TEJISIMU JIPYTUX UHOCTPAHHBIX SI3BIKOB;

2) OMBITHBIM MYTEM JIOKa3aHO, YTO UCIIONB30BaHue podcasting Ha 3aHs-
THUSIX TOBOPCHUEM 3HAYHMTENBHO MOBBINIACT KAYECTBO O0YUYCHHUS B 11e7I0M, 000-
rarmasi peub 00yJaroIIerocs;

3) comocTaBUTENbHBIN aHAIN3 PE3yIbTaTOB 00YUYEHHS TPYII C UCTIONb-
30BaHKeM podcasting u 6e3 HETo CBUAETENLCTBYET 00 3 (HEKTHBHOCTH paspa-
0oTaHHOW MOJETH, T.K. POPMUPYET HEOOXOTUMBIC YCTHBIC PEUCBBIC HABBIKH
3a 0oJiee KOPOTKHI CPOK B TIEPBOU T'PYIIIIE, UM B BO BTOPOH.

TeMn pa3BUTHS COBPEMEHHBIX MH()OPMAIIMOHHO-KOMMYHHKAIIHOHHBIX
TEXHOJIOTHH MO3BOJISIET TOBOPUTH 00 aKTYalIbHOCTH U MEPCIIEKTUBHOCTH JIaH-
HOTO HampasieHUs. Podcasting oTKpBrIBaeT BO3MOKHOCTH OOECIICUCHUS Kade-
CTBa 0Oy4YEHHsI HHOCTPAHHOMY SI3bIKY Oiaromapsi JTOCTYITHOCTH JaHHOH TeX-
HOJIOTHH, TO3HABATEIILHOCTH, MHTEHCU(DUKALIMH CAMOCTOSITEIBHON PaOOTHI.

JInst CTYJeHTOB W TpernojiaBaresiei Mbl PEKOMEHIYEM HCIIOJIb30BaTh
CIIEAYIONINE HCTOYHUKU:
http://www.businessenglishpod.com/category/telephoning/
http://workplace-english-training.com/

PODCASTING AS A WAY TO MANAGE QUALITY OF SPEAKING TRAINING
IN «BUSINESS ENGLISH»
Lazareva A.S.

Summary. At present quality providing and introducting of modern computer technologies in
education are leading directions of state educational policy. «Podcastingy», namely its own ra-
dio, is one of the means to provide with foreign language training quality because of its acces-
sibility, cognition, self-work intensification.

Key words: podcasting, computer technology, training quality.
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