What should I do if I lost my TSU RL reader card?

If you have lost your reader card please contact the Reader Registration Service or the Delivery Desk
to get your reader card locked. Here you can also unlock the card, if it was found.

In addition, you can lock the card via “My Account” at the E-catalogue by clicking "I lost my card"
button.

You can have a copy of the reader card at the Reader Registration Service.



